

ShipSurge Courier Services – Terms & Conditions
Effective Date: March,25,2025
By using ShipSurge Courier Services, you agree to the following Terms and Conditions. Please read carefully before placing a shipment.

1. Service Overview
ShipSurge provides courier and shipping services, including international package forwarding, customs clearance, and local delivery. Services are available to both individuals and businesses.

2. Rates & Payments
· Standard rate: 600 JMD per pound (subject to change).
· All rates are calculated based on actual or dimensional weight, whichever is greater.
· Full payment is required before delivery or release of any package.
· Additional fees may apply for oversized items, customs duties, storage, or special handling.

3. Prohibited Items
The following items are strictly prohibited:
· Illegal substances
· Firearms, ammunition, or explosives
· Hazardous materials or chemicals
· Perishable food items
· Counterfeit goods
ShipSurge reserves the right to inspect and refuse any package that violates these terms.

4. Customs & Duties
· Customers are responsible for all customs duties, taxes, and import fees.
· ShipSurge will assist in clearing items through customs but is not liable for delays caused by customs processing.

5. Delivery & Pickup
· Packages must be collected within 7 days of arrival. A storage fee may apply thereafter.
· Delivery times are estimated and not guaranteed, although ShipSurge strives to meet all scheduled timelines.

6. Liability & Claims
· ShipSurge is not liable for delays caused by customs, weather, natural disasters, or carrier issues.
· In case of damage or loss, customers must file a claim within 48 hours of receiving the package.
· Compensation is limited to the declared value of the item, subject to investigation and proof of value.

7. Refund Policy
· Once a shipment is in transit, no refunds will be issued unless ShipSurge is directly at fault.
· If a package is returned due to customer error (e.g., incorrect address), additional fees will apply.

8. Agreement & Updates
By using ShipSurge services, you acknowledge and accept these Terms and Conditions. ShipSurge reserves the right to update these terms at any time without prior notice.

For any questions, contact us at:
Email: Shipsurgecourierja@gmail.com 
Phone: 8762956409
Instagram: ShipSurge 


